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Executive Summary

EXECUTIVE QUESTION
Why do some leaders consistently create alignment across people and functions while others unintentionally
create fragmentation?

Why Integrative Leadership Matters

Organizations rarely struggle because people lack expertise, commitment, or good intentions.
More often, talented individuals optimize their own responsibilities while unintentionally
creating friction elsewhere in the organization.

Finance improves financial controls. Operations increases efficiency. Sales accelerates growth.
Technology modernizes systems.

Each decision may be entirely reasonable when viewed independently.

Yet organizations succeed or struggle based on how well those decisions reinforce one another.
Integrative leadership is the practice of helping people understand those relationships. Rather
than focusing only on optimizing individual functions, integrative leaders continually ask how
decisions, priorities, behaviours, and operating practices interact across the broader
organizational system.

This way of thinking is not defined by organizational rank.

Anyone can recognize organizational patterns, facilitate better conversations, and help others
see relationships that would otherwise remain invisible.

What changes across organizational levels is not the ability to think integratively, but the scope
of responsibility, authority, and influence available to act on that understanding. Organizations
become more coherent when more people begin thinking this way.

CORE PROPOSITION

Integrative leadership is the practice of helping people
understand and strengthen the relationships between
organizational systems so that better decisions emerge across
the organization.
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Understanding Integrative Leadership

Definition

Integrative leadership is the practice of helping people understand how organizational
decisions, priorities, systems, and behaviours interact to produce collective outcomes.

Rather than focusing primarily on directing individual functions or optimizing isolated areas of
responsibility, integrative leadership continually helps people strengthen the relationships
between organizational systems. It creates shared understanding across people, teams, and
functions so that decisions increasingly reinforce one another rather than unintentionally
creating fragmentation.

Because organizations are interconnected systems, integrative leadership is less about having
all the answers than continually asking better questions that help people see the broader
organizational picture.

What Integrative Leadership Is Not

Integrative leadership should not be confused with organizational position, formal authority,
personality, or consensus-building.

Individuals at any level of an organization can think integratively. While executives often
possess the greatest organizational influence, the ability to recognize patterns, facilitate
understanding, and strengthen relationships between organizational systems is not
determined by rank.

Likewise, integrative leadership is not about making every decision collaboratively or
eliminating healthy disagreement. It creates the conditions for productive dialogue while
helping diverse perspectives converge around shared organizational intent.

Ultimately, integrative leadership is not about controlling every part of an organization. It is
about helping the organization become increasingly capable of integrating itself.

CORE PROPOSITION

Integrative leadership develops shared organizational
understanding by strengthening the relationships
between people, decisions, systems, and priorities
rather than optimizing them independently.
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The Integrative Leadership Lens

Integrative leadership is not defined by having expertise in every
organizational function. It is defined by the ability to recognize how
decisions, priorities, people, systems, and behaviours influence one
another across the organization.

Rather than viewing organizational issues through a single functional
perspective, integrative leaders continually shift their viewpoint,
asking questions that reveal relationships, dependencies, and
unintended consequences before acting.

Operations
Strategy
Time

Market Customers Governance

People Purpose Disruptions '
Incentives
Finance Product
Culture € Technology
Sales Supply Learning
Priorities Chain Implicit

Norms

The illustration above represents the perspectives an
integrative leader continually moves between while seeking
to understand an organization. Rather than searching for
isolated answers, integrative leaders shift between people,
priorities, systems, behaviours, incentives, and assumptions,
looking for relationships, tensions, and opportunities that
might otherwise remain invisible.

CORE PROPOSITION

Integrative leadership strengthens organizational
decision-making by expanding how people understand
the relationships within the system they are working in.
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Shifting Perspectives

Organizations rarely become fragmented because people lack expertise or commitment.
More often, fragmentation occurs because important decisions are viewed through a
single perspective rather than multiple organizational lenses.

The questions below are not intended to produce definitive answers. They are designed
to help leaders intentionally shift perspective, uncover relationships that may otherwise
remain invisible, and strengthen the quality of organizational judgment.

No single lens is sufficient. Integrative leadership develops through the disciplined
practice of asking better questions before making better decisions.

Lens Integrative Question
Strategy What assumptions are we making about our strategy?
Customers How might customers interpret this situation differently than we do?
Governance What governance patterns are influencing these outcomes?
Incentives What behaviours are we rewarding?

What assumptions make this decision appropriate today, and what

Uine might cause it to require reconsideration?
Culture What behaviours does this reinforce?
Operating Model Which design choices are creating this result?
Systems What interactions are we overlooking?

Which current constraints are shaping our available choices, and

Constraints .
which are temporary versus structural?

CORE PROPOSITION

Integrative leadership improves organizational decisions
by intentionally shifting perspective to better understand
relationships, constraints, and trade-offs before acting.
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Closing Reflection

Integrative leadership is not about having the broadest expertise or making every decision
personally.

It is the discipline of remaining curious long enough to understand how decisions, people,
priorities, systems, and constraints interact before acting.

As organizations evolve, yesterday's answers rarely remain sufficient. Markets shift.
Strategies change. New technologies emerge. Teams grow. Constraints disappear while
new ones take their place.

The value of integrative leadership is therefore not that it produces permanent answers.
It develops the organizational habit of continually asking better questions.

Organizations become increasingly capable of adapting because their leaders become
increasingly capable of seeing.

A QUESTION FOR REFLECTION

If someone observed how decisions are made in your organization, would they conclude that people are trying
to defend answers - or genuinely trying to understand the system?

A CLOSING REFLECTION

Integrative leadership is not the ability to see
everything. It is the discipline of continually
expanding what you are willing to see before
deciding.
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